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1. MopToyahia- ZuvoAIKr JEAETN yIQ TOTTIKN) NAEKTPOVIKI SIGKUBEpvNON

2UPQWva PE PEAETN TTou éyive age 271 AnRuoug tng lMoptoyaliag (9/10-2004) vyia
Aoyaplaguo tng opToyaAikng KuBepvnaong (Government’s Mission Unit for Innovation
and Knowledge) pe OTOXO TNV  QTTOTIUNON TNG EQAPMOYNG TWV  TEXVOAOYIWV
TTANPOPOPIKNG KAl ETTIKOIVWVIWY (¢ Y PatTd Toug dripoug Kal €I8IKOTEPA TNG XPHONG Tou

Internet kai TNG TTAPOXNG NAEKTPOVIKWY UTTNPECIWY, TTPOEKUWAV TA EENG:

67% Twv Ofuwv €xouv ndn UIOBETACEI OTPATNYIKN OXETIKA ME TIG TEXVOAOYiEG
TTANPOPOPIKAG KAI ETTIKOIVWVIWY, €VW TO 78% auTwyv TToU eV £XOUV KATTOIA GTPATNYIKA

Bpiokovtal aTn diadikagia uIoBETNGNC TNG

MpocBaon oto Internet: O1 drpol ato OUVOAS TOUG £xouv TTPOafaacn ato AladikTuo

evw 61% autwv diabeTouv eupulwvikr auvdean (31% To 2003)

XpAon Tou AladikTUou: o1 dnuol XPNOIUOTToIoUV Kupiwg 1O AIadiKTUO VI Tnv
atroaToAN/AfWnN emails (96%), TnNv eupean TTANPoPopiwy (97%, TNV ATTOCTOAR © Arjywn
NAEKTpoVIKWY apxeiwv (90%), tTnv mpocBaon oe PBaoeig dedopevwy (79%), TNV
TPOORATN O NAEKTPOVIKOUS KATOAOyou¢ Trpoundeiwv (80%) e Tnv €mMKOIVWVIa ME

aAAoug dnuoaioug @opeis (70%).

Ymnpeoieg e-government: 91% Twv dnuwv diabéte g ) &ikr) Toud IoToageAida, n oTroia
OpwG TTapEXEl HOvo TTANpoPopiec. O MO «TTPOXWPNHUEVESY NAEKTPOVIKEG UTTNPETIEC
TTOU TTapéExovTal gival: To KatéBaoua (downloading) airigewyv (TrTapéxetan atmmd 10 41%
TWV 10TO0eAIdWY), n Tapoxn online consultations (24%), nAekTpovikd newsletters
(16%), kai personalization features (12%), YTnpeaoieg cuvaAAayng pe 1o drpo OTTwWG
TT.X. NAEKTPOVIKA KATABETN GUUTTANPWHEVWY AITACEWV YiveTal atrd TTOAU Aiyoug drjuoug
(9%), evw n TTOPOXN UTTNPEETIAG TTOU APOPa g€ TTANPWHES PE NAEKTPOVIKO TPOTTO €ival

OUTIaOTIKA avUTTOPKT.

ECeidikeupévo mpoowtmkd otn xprion TME: 80% twv dnuwv OIaBETOUV POVIMO
TTPOCWTTIKO UE €EEIBIKEUTN GTIC TEXVOAOYIEC TTANPOPOPIKNG KAl ETTIKOIVWVIWY. QOTO00,
70 39% TWv JNUWV avaPEPOUV OTI AVTIMETWTTICOUV EAAEIPN €IBIKWYV OE TETOIEG

TEXVOAOYieG, Kal €mMTTAéov Bewpouv 6Tl autd atroTeAei Eva TTOAU OnPAvTIKO eutTrddio

aTNV avaTTugn TNG TOTTIKNAG NAEKTPOVIKNG SIaKUBEPVNANG.
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Y d o bttp:/europa.eu.int/idabc/en/document/3323/5653
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2. AN\ayR oTAoNG KAl GUUTTEPIPOPAG TOU SOV aTTéEvavTl OTOUG TTOAITEG

O1 peAeTeg TrepiTTwong (casestudied, kupiwg otn MeyaAn Bpetavia, deixvouv OTI ol
TTPAYUATIKEC AAANQYEG €ival EKEIVES TTOU aXeDIAlOVTAI VIO VO PETAPBAAOUV TOV TPOTTO TTOU
omedang ( ~ 8 aa Udd o UaevnAguBdavadl@uyorik thy guyreipia guvallaynig

TOU pE TO Ono.

MNa mrapadeiypa, oro Halton Borough Council dnuioupynénke éva one-stop-shop. O
oxedlagudg Tou, n ToTToBeTia TO TTEPIRAANOV UTTOOTNPIENG, N eKTTAIdEUaN KAl N aTACN
TWV epyadopEVwY €ival TO iBI0 ONUAVTIKOI TTOPAYOVTEG PE TO AOYIOUIKO, TO CUCTHMOTO

Kl TNV TTANPOPOPIA TTOU XPENCIYOTTOIEITAI YIG TNV TTAPOXH TWV UTTNPECIWV.

Kard Tov idio tpotmo, ato Swale Borough Council, n kpiciun aAAay atov TpoOTIO
TTAPOXNG UTTNPECIWY aTTO TO ARMO €ival O TPOTTOG JE TOV OTTOIO YiveTal N SIEKTTEPAIWGOT
TNAEPWVIKWY AITNPATWY: N QIAIKA ETTIKOIVWVId, TO OTUA TWV EPWTATEWV TTOU ATTEUBUVEI
O UTTAAANAOG TOu Brjou TTPOG TOV TTOAITN, KaBWwe Kal 0 XEIPIOPOS KABe {NTrAHATOg aTO
OUvoAd Tou. PuOIKE n XpNon TNG KATAAANANG TeEXVOAOYiag, Ta TTOIOTIKA Kol KOAX
oXedIOopéVa TTANPOPOPS Kbl TUCTANATA KAl N dNUIOUPYIa YVWONS TTOU agopd aTnv
ETTAPN PE TOV TTEAATN €ival TTOAU gnuUAvTIKOI TTapayovTes. QoTOT0, atTd POVOI TOUG dev
gival IKavoi va aAAdfouv Tnv euTTEIpia guvaAAaynig pe 1o dnuo, TTapd Povo €Aav n
TTAPOXN TWV UTTNPECIWV OIEKTTEQTIWVETAI aTTO OvOpwWTTOUG MPE TN OWaTH OTACoN,

ekTTaideuan, dloiknan Kal UTTOoTAPIEN.

O dnuog tou East Devon (district council), TTapOAo TTOU QVTIKEIMEVIKA €ival £VAC MIKPOG
dNuo¢ éxel eTTevdUaEel 4 ekaToy, AipeC yia Tov TTARPN avaoxediaouo Twy uttodopwy U 6 |g
00  g@xeh ArapaAAnAa éxer yivel TTOAD SOUAEIA yia TOV EKPOVTEPVIOS Tou back office
TTOU VIO TTOAAG XpOvia €ixXe TrapapeAnBei. AutO emITPETTEl TNV TTAPOXN OPKETWV
urmpeaiove U d & Ue U} sQs/e)@06 oc Guveipyom@a pe To TOTTIKO KOAEYIO TTOPEXE!
OTOUG €pYalopEVOUG TOU EKTTRISEUTN OTN XPNON VEWY TEXVOAOYIWY WATE VO UTTOPOUV

va uttoaTnpifouv 600 To BUVOTOV KAAUTEPA TIG TTAPEXOUEVEG UTTNPETIEG.

London Borough of Sutton. H mAfRpng avapopewon Twv ¢ Y AouoTnuatwy
OnuIoUpyNaE TIC BACEIC yIa TN BEATIWAN TwWV UTTNPETIWY TTPO Tov TTEAATN OI UTINPETiES
QUTEG TTApEXOVTal PE TNAEQwVIKA KEvipa, one stop kiosks kai 1o diadiktuo. H

QVTATTOKPION TOU KOIVOU ATav ISIaiTEPa €vOApPPUVTIKA a@oUu n xpenon g OIKTUAKNAG
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TTUANG augavetal kata 100% xpovo Pe To XpOvo, evw ToV TEAEUTAIO Xpovo (2003) Eyivav

117,000 gpwTrocIG-aIThoeIg EGW Tou dIKTUOU Twv touch screen kiosks.

MpwTapxIKOG AoITTOV GTOXOC TOU drou Ba TTPETTEI va €ival N IKAVOTTOINON TOU TTEAATN,
d UsU0dYesdndo mirmadUwiumel o1 Tov uttoloyidouv, KaBwg Kal Ol
o1ToI03NTTOTE TTPORANUA, EPWTNHA 1 BEPA ToV aTTaoXOAEi gival anuavTiko (€xel agia) Kal

pTTOpPEi va Bpel AUan (va QvTIMETWTTIOTEI).

TeAkd n aAndivh adayn G 0Uds "~ Uy eee Od) dJaelidssa fpbalyivan| Ui e
TTPAYUATIKOTNTA OTAV KABE KAvAAI TTAPOXNC UTTNPECIWY Tou Bnuou eival ae Béan va
TTPOCPEPEI TO iDI0 KAAO eTTITTEDO UTTNPETIAG, €iTE €ival Eva QIAIKO one-stop-shop, €ite pia

@INIKA TTPOG TO XPAOTN BIKTUGKA TTUAN, €ite éva TNAE@wvIkO kévipo kAT OUG s |[Ua 3 Us
ideUsUsaf 3U UssstUUa HUs GUe “~aUalise Udd Us ¢

e 6yUa 30U "UjyyceeslUUs eU daUsUjessah UJh- s (-’
'U;UIZIGIZISUQY aUs Yoo B’ elJoLbaef]essxxgsongUa»uJausesyys
U eaUUaU0eUUsahUU; U U Uds g e0Ueysszd Uxlz UUc3a
bdoe : Local egovernment now, 2004puilding on success,

http//www.idea.gov.uk/publications/?id=015
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